


PSTN Connectivity + Includes: Analog, T1 PRI, E1 PRI, T1 Robbed Bit, E1 
CAS, line-side E1/T1, Digital PBX Interface  

+ Transfer Support: TBCT , RLT, Transfer Connect, 
HookFlash, ECT , Call Merge and In-band (TBT).  

+ PBX Interfaces: Alcatel A4400, Avaya Definity G3, 
Nortel, Aspect, Siemens, Rockwell  

+ Network Interfaces: AT&T 4ESS/5ESS, Nortel DMS 
100/250/500, Others

VoIP Connectivity + Protocols: SIP/RTP , H.323  
+ Codecs: G.711 µ-law, G.711 A-law,G.726, GSM, DSR 

(Aurora) 
+ SIP Features: SIP/VXML interworking, RFC 2976 (INFO), 

RFC 3515 (REFER), Diversion header .  
+ Other features: HookFlash Relay Call Tr ansfer , DTMF 

(RFC 2833) 

Advanced Debugging &
Logging

+ Detailed error events for ASR and TTS, infinite loop 
detection, VoiceXML metrics loggings, email debugging 
and more.

Advanced Connectivity 
Support

CTI Support

+

+
Simultaneous VoIP and PSTN
Hybrid Configurations (VoIP Call Control with PSTN Voice)

+ CTI Support: Genesys T-Server , Intel Netstructure Call 
Processing (CT Connect), CISCO ICM/GeoTel, IBM 
CallPath, Avaya Interaction Centre and others.

Application Servers
Supported

+ Tomcat, JRUN, IBM W ebSphere, BEA WebLogic, HP 
Bluestone, Microsoft ASP/NET , Audium, Oracle 9ias, more

Billing Records +

+

Exportable CDRs, inbound call start/end, DNIS/ANI, 
bridge transfer start/end, application names, data 
transferred inbound/outbound, application specific data
ODBC and JDBC support

Scalability and 
Performance

+ Ports Per Server: 
ASR: On Board: 72; Off Board: 120 
DTMF: 240 
Note: Actual capacities may vary by application.

+ Scales from 4 ports in a single platform, to thousands of 
ports across a cluster of platforms

Development Tools + Genie IDE
+ Application Development GUIs: GenieBuilder , 

GenieFactory 
+ On-line Developer's Workshop
+ TFCI (Telephony Free Client Interface)


